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Salvation Army Westcare Records

c. 1980 — 2018
To access these Please contact the Historical Records Department, The Salvation Army:
records:
Postal Address: PO Box 479, Blackburn VIC 3130
Phone: (03) 8878 2404
Email: historicalrecords@salvationarmy.org.au
Website: https://www.salvationarmy.org.au/about-us/governance-policy/historical-
records-request/
Records Location These records are held by The Salvation Army Australia (2018 - current)

Detalls

Salvation Army Westcare Records date from around 1980 when the organisation began, until 2018 when it
ceased providing residential care. It was then known as Western Region Youth and Child Care Services. The
collection includes the records of Westcare and its predecessors, Crossroads Child and Adolescent Family
Services; Salvation Army Western Region Family Service; and Salvation Army Western Region Youth and
Childcare Services. There are records that relate to children placed in out of home care, and there also other
organisational records like annual reports and staff files.

Access Conditions

Conditional access. Care leavers (and their families) wanting to find information about their time in care, or
access personal files can contact Westcare.

Records

The collection includes:

Case management files, Client files

Carer files

Financial records 1975? — current

Meeting Minutes

Committee records

Warcry, a magazine produced by The Salvation Army
Staff files

Annual Reports from the 1990s

Activity Reports

Published histories

a DVD history developed in 2008 titled Boundless Salvation

A typical case management file may include some or all of the following records: client information; court reports
and related documents; Department of Human Services (DHS) correspondence, forms, etc. In some instances
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files may also contain letters, photos, jewellery, cards, awards and other keepsakes.

For children and young people placed in out of home care after 2004 the file should also contain information
collected under the Looking After Children framework including information about their health, emotional and
behavioural development, education, family and social relationships and identity.

If a child has moved, the record might have gone with them to the new program or service provider.

There are digital copies of the paper client files in Westcare in Sunshine. The original records are in offsite secure
storage in Sunshine.

More Info

Organisations in these records

Related Organisations
e Carinya Youth Hostel (1965 - 19807?)
e The Salvation Army Westcare (c. 1980 - 2018)

You can view this page online by visiting https://findconnect.efront.digital/entity/salvation-army-westcare-records/
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