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Details
The Citizens Welfare Service of Victoria Records document the activities of the Citizens’ Welfare Service (from
1947 to 1968) and of its predecessor, the Charity Organisation Society (established in 1887 to help coordinate
Melbourne’s charitable and welfare organisations.

Access Conditions
Some records are restricted. Restricted records contain personal, medical and/or sensitive information, and
researchers may be required to meet special access conditions. This might include seeking permission from the
person or organisation that created the records and in some cases University of Melbourne Archives will ask
researchers to sign a Deed of Undertaking to protect people’s privacy.

Records
The Citizens’ Welfare Service of Victoria was established as the Charity Organisation Society in 1887 to help
coordinate Melbourne’s charitable and welfare organisations. It adopted the name Citizens’ Welfare Service in
1947, reflecting a change in its activity towards case-work counselling.

The Citizens Welfare Service of Victoria Records include minute books of executive committee minutes 1887-
1968 [gap]; child protection committee minute book 1903-1923; minute book of Victorian Provident Aid Society
1906-1961; minute book of the Victorian Institute of Hospital Almoners 1937-1943; case records 1903-1966;
index names and statistical particulars of clients 1948-1960.

Finding Aids
There is an online listing of these records on the University of Melbourne Archives website.
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More info

Organisations in these records
Related Organisations

Charity Organisation Society of Melbourne (1887 - 1947)
The Citizens Welfare Service of Victoria was previously known as the Charity Organisation Society of
Melbourne.
Citizens Welfare Service of Victoria (1947 - 1996)
Citizens Welfare Service Hostel for Girls, Kew (1964 - 1967)
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