
The Salvation Army Westcare
c. 1980 – 2018
Other Names: Crossroads Child and Adolescent Family Services

Salvation Army Western Region Family Service
Salvation Army Western Region Youth and Childcare Services

Details
The Salvation Army Westcare came into being in around 1980. With support from the Department of Community
Welfare Services (DCWS), Westcare established residential units for children and young people in the western
region of Melbourne. The Salvation Army Westcare ran residential care units for young people until 2018 when
the Department of Health and Human Services decided it would no longer fund Westcare amid concerns about
the safety of vulnerable young people in its Homes. Following a tender process, the residential units formerly run
by Westcare were taken over by Anglicare Victoria.

Following the closure of the Bayswater Boys’ Homes in 1980, the Salvation Army and the Department of
Community Welfare Services (DCWS) decided to establish residential units in the western region of Melbourne.

The Salvation Army used DCWS residential child care conversion funds to develop two family group homes in
Sunshine: ‘Cornwall Cottage’, opened March 1982 and ‘Beech Court’ Adolescent Unit, opened November 1982.

On completion of the project, the Salvation Army had set up a professional support unit and three residential
units, with rostered staff to meet the special needs of the children and young people being accommodated.

These services were incorporated as Western Region Family Service in January 1982. They were later known as
Crossroads Child and Adolescent Family Services.

The Salvation Army Westcare provided a range of services to children and young people including residential
care units until 2018. In 2013, a young woman tragically died of an overdose while living in a Westcare residential
care home. The Victorian coroner identified a series of failings by the Department of Health and Human Services,
and criticised the actions of some Westcare staff.

In April 2018, the Department confirmed that it would no longer fund the Salvation Army Westcare to provide
residential care. These services were tendered and Anglicare Victoria was selected as the new provider for
residential care units formerly run by Westcare.

More info

Related Entries
Ran

Carinya Youth Hostel (1965 - 1980?)
Date: 1975 -

https://findconnect.efront.digital/entity/carinya-youth-hostel/


Related Organisations
Bayswater Boys' Homes (1897 - 1987)
The Salvation Army Australia Southern Territory (1921 - 2018)
Date: 1980 -
Department of Community Welfare Services, State Government of Victoria (1978 - 1985)
Following the closure of the Bayswater Boys' Homes in 1980, the Salvation Army and the Department of
Community Welfare Services decided to establish residential units in the western region of Melbourne.
Anglicare Victoria (1997 - current)
Anglicare Victoria successfully tendered for the residential care units that were run by the Salvation Army
Westcare until 2018.

Resources
The Salvation Army Westcare (1980 - ), Finding Records, No date. Relevance: See the 'List of records held by
the department' section for information about records relating to The Salvation Army Westcare

Records
For more information and to access your records, follow the links below:

Records held by other organisations
Salvation Army Westcare Records (c. 1980 - 2018)
Voluntary Children's Homes Files (1921 - 1989)
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